FEATURES

Know-It-All Package

The Know-It-All Package includes the following features at one low
monthly price.

e Caller ID Name and Number (This page)
e Call Waiting (Page 11)
e Call Waiting on Caller ID (Page 11)

Caller ID (Calling Name & Number Delivery)
See who'’s calling before you answer the phone.

How to use:

1.  When you receive a call, wait until your telephone completes the
first ringing signal.

2. The telephone number calling you K. PHILLIPS
- and the name associated with << 31'2_555_21 67 >>
that number in telephone company
records — will automatically appear on your display screen.

3. If you choose to answer the call, the name and number will
remain on the screen until you or the caller hangs up.

Notes:

® Subscription to Calling Name and Number requires the lease or purchase
of a display telephone or an add-on display unit.

o [f the letter “P” or “Private” appears on your display after the first ring, the Au to m atic Re c a I I
caller may have blocked the display of their name and number by pressing ) 3 o
*67 (or dialing 1167 on a rotary phone) before placing the call. You can  Redials your last caller even if you couldn’t answer in time.
choose whether or not to answer the call.

How to use:

1. Pick up the handset and listen for a normal dial tone.

2. If you were already on the phone and ignored a call waiting tone,
depress the “switchhook” and release quickly.

3. Press *69. On a rotary phone dial 1169. Your call will go through
like a normal call.

e If “unknown name,” “unknown number,” “out of area,” or “0” appears, the
caller is in an area that does not support Calling Number services.

If the line is busy:

4. Hang up. Your phone will keep trying the line for up to 30 minutes.

5. A special callback ring alerts you if the line becomes free. (Some
phones ring normally.)

6. Pick up the handset to automatically place the call.

To Cancel:
7. Press *89.
8. Listen for confirmation tone or announcement. Hang up.

Notes:

* The “switchhook” is the round, flat, or square button you push to hang up
the phone.

* After you dial *69, a voice will give you the phone number of the call you
missed and ask if you want to use the Automatic Recall feature. Just follow
the voice instructions.

* Does not work on 800 numbers, 900 numbers, numbers outside the speci-
fied service area, or lines using Call Forward and some other call services.
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Automatic Callback

Keeps redialing busy numbers and tells you when the line is free.

How to use:

1.

When you hear a busy signal, depress the “switchhook” and
release quickly. Listen for a special dial tone.

If you've already hung up, pick up the handset and listen for a
normal dial tone.

Press *66. On a rotary phone, dial 1166.

If the line is still busy, hang up. Your phone will check the number
for up to 30 minutes.

A special callback ring alerts you if the line becomes free (some
phones ring normally).

6. Pick up the handset to automatically place the call.

To cancel:

7. Depress the “switchhook” and release. Listen for a special dial tone.

8. If you've already hung up, lift the handset and listen for a normal
dial tone.

9. Press *86. On a rotary phone, dial 1186.

10. Listen for confirmation tone or announcement. Hang up.

Notes:

The “switchhook” is the round, flat, or square button you push to hang up
the phone.

To restart the 30-minute clock, repeat steps 1 through 4.
Automatic Callback can check as many as 30 busy lines at once for you.

Service does not work on 800 numbers, 900 numbers, numbers outside the
specified service area, or on lines where Call Forward and some other call
services have been activated.

Sim Ring

How It Works:

When the service is activated, the first line to be answered either live or
by voice mail takes the call. If one line is busy, the others will still ring.

To Access Sim Ring:

1.
2.
3.

Lift the handset and wait for dial tone.

Press *55.

A Sim Ring Announcement will tell you that your Simultaneous
Ringing Service is either on or off and then will allow you to acti-
vate or deactivate Sim Ring and add or delete phone numbers
from your list.

To Activate or Deactivate

1.
2.

Access Sim Ring as above.
Press 3 to change from inactive to active or active to inactive.
Deactivating Sim Ring will not erase the phone numbers in your Sim
Ring list of phone numbers.

To add a phone number to your Sim Ring list
(up to 4 additional numbers)

1.
2.
3.

Access Sim Ring as above.

Press #, enter phone number, then #.

You must enter the phone number exactly as you would call it.
A long distance number must be entered as 1-312-555-2167.

To Hear the Number on Your List

1.
2.

Access Sim Ring as above.
Press 1 and the number(s) will be spoken to you.

To Delete the Number on Your List

1.

Press * during the silent period after the number is spoken.
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Distinctive Ringing/Call Waiting

Announces important callers with a special ring.

1. Pick up the handset and listen for the dial tone.

2. Press *61.

3. Listen for an announcement telling you whether the feature is
currently on or off. The recorded voice will then tell you how many
(if any) numbers are currently stored on your list.

4. Follow the voice instructions and dial 3 to turn the feature ON (if
it is currently off), or to turn the feature OFF (if it is currently on).

To add the last caller to your VIP list:

5. Press #01#.

To hear the phone numbers on your list:
6. Dial 1.
7. After the list is read, voice instructions will follow.

To add a number to your list:

8. Press #.

9. Follow the voice instructions you’ll hear. You can store up to 32
phone numbers on your VIP list.

To remove a number from your list:

10. Press*.

11. Follow the voice instructions to remove any or all of those numbers.

To hear instructions again:
12. Dial 0.

When someone calls:

13. If the call is from someone on your VIP list, you’ll hear a special
ring. All other calls will have a normal ringing pattern.

14. If you have Call Waiting and get a call from a number on your
list while you’re on another call, you'll hear a special Call Waiting
tone. All other calls are signaled by a normal tone.

Notes:

® You may press 1, 0, #, or * at any time rather than waiting for the voice
instructions.

e The list you create here is separate from any other lists you may be using for
Selective Call Acceptance, Selective Call Forwarding, and similar services.

Selective Call Acceptance

Gives you control over which calls you’ll take.

How to use:
1. Pick up the handset and listen for the dial tone.
2. Press *64.

3. Listen for an announcement telling you whether the feature is
currently ON or OFF. The recorded voice will then tell you how
many (if any) numbers are currently stored on your list.

4. Follow the voice instructions and dial 3 to turn the feature ON (if
it is currently off), or to turn the feature OFF (if it is currently on).

To add the last caller to your acceptance list:

5. Press #01#.

To hear the phone numbers on your list:
6. Dial 1.
7. After the list is read, voice instructions will follow.

To add a number to your list:

8. Press #.

9. Follow the voice instructions you’ll hear. You can store up to 32
phone numbers on your list.

To remove a humber from your list:

10. Press *.

11. Follow the voice instructions to remove any or all of those numbers.

To hear instructions again:
12. Dial 0.

When someone calls:

13. When your service is turned ON, you’ll receive calls only from
those on your acceptance list.

14. Callers who are not on your list will simply hear an announcement
that you are not accepting calls at this time.

Notes:

® You may press 1, 0, #, or * at any time rather than waiting for the voice
instructions.

e The list you create here is separate from any other lists you may be
using for Distinctive Ringing, Selective Call Forwarding, Selective Call
Rejection, and similar services.
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To hear instructions again:
15. Dial 0.

When someone calls:

16. If your service is turned ON and the caller is on your forward list,
the call will be re-routed to your “forward-to” number. If the caller
is not on your forward list, the call will ring at your home as usual.

Note:

e You may press 1, 0, #, or * at any time rather than waiting for the voice

- instructions.

i { e The list you create here is separate from any other lists you may be using

' i ) for Distinctive Ringing, Selective Call Acceptance, Selective Call Rejection,

/ - = B ¢ \ and similar services.
) r ’ L 3 g * This service can work with Call Forward (all calls). Numbers on your selec-
"\ . tive list will follow you to your Selective Call Forward number. All other calls
\ you receive will be routed to your regular Call Forward number.
Selective Call Forwarding Selective Call Rejection
Routes important callers to an alternate phone number. Blocks unwanted calls from disturbing you
How to use: How to use:
1. Pick up the handset and listen for the dial tone. 1. Pick up the handset and listen for the dial tone.
2. Press *63. 2. Press *60.
3. Listen for an announcement telling you whether the feature is 3. Listen for an announcement telling you whether the feature is
currently on or off. The recorded voice will then tell you how many currently on or off. The recorded voice will then tell you how many
(if any) numbers are currently stored on your forward list. (if any) numbers are currently stored on your rejection list.
4. Follow the voice instructions and dial 3 to turn the feature ON (if ~ 4.  Follow the voice instructions and dial 3 to turn the feature ON (if
it is currently off), or turn the feature OFF (if it is currently on). it is currently off), or to turn the feature OFF (if it is currently on).
To add the last caller to your forward list: To add the last caller to your forward list:
5. Press #01#. 5. Press #01#.
To enter your “forward-to” number: To hear the phone numbers on your list:

6. The first time you turn on the service, you'll be asked to enter the ~ 6.  Dial 1.
number you’d like your special calls forwarded to. Fromthenon,the 7.  After the list is read, voice instructions will follow.
system will simply remind you of the current “forward-to” number.

7. If the current number is correct, dial 1.

8. If you wish to change the current “forward-to” number, dial O
and then follow voice instructions.

To hear the phone numbers on your list:

9. Dial 1.

10. After the list is read, voice instructions will follow.

To add a number to your list:

11. Press #.

12. Follow the voice instructions you’ll hear. You can store up to 32
phone numbers on your forward list.

To remove a number from your list:

13. Press *.

14. Follow the voice instructions you’ll hear.
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FEATURES

Selective Call Rejection (contd)

To add a number to your list:
8. Press #.

9. Follow the voice instructions you’ll hear. You can store up to 32
phone numbers on your rejection list.

To remove a number from your list:
10. Press *.
11. Follow the voice instructions to remove any or all of those numbers.

To hear instructions again:
12. Dial 0.

When someone calls:

13. If your service is turned ON, callers who are on your rejection list
will hear an announcement that your number is not accepting
calls at this time. All other calls will ring through as usual.

Notes:

* You will not be notified when or how many calls have been rejected.

* You may press 1, 0, #, or * at any time rather than waiting for the voice
instructions.

e This list you create here is separate from any other lists you may be
using for Distinctive Ringing, Selective Call Acceptance, Selective Call
Forwarding, and similar services.

Customer Originated Trace

Lets you track harassing callers through the phone company.

How to use:

1.  When you get a nuisance call, just depress the “switchhook” and
release quickly. Listen for a special dial tone.

2. If you've already hung up, just pick up the handset again and
listen for a normal dial tone.

3. Press *57. On a rotary phone, dial 1157.

4. Listen to the recorded announcement. If you want to trace the
call, press 1. A $5.00 charge will automatically appear on your
phone bill per successful trace.

5. Hang up.

6. The number you traced will be recorded at the phone company.
Contact PSC Fiber for paperwork to complete the process.

Notes:

e Customer Originated Trace must be used immediately after you hang up
on the call you want traced. If you get another call, or hear a Call Waiting
tone first, you will trace the wrong call.

e The “switchhook” is the round, flat, or square button you push to hang up
the phone.

e This service is available on every customer line without subscription.

Warm Line

A good feature for the very young, elderly, or disabled. With this
feature, if no digits are dialed within 30 seconds after going off-hook,
the call is automatically routed to a specified number such as a
neighbor, parent or work.

Blocking

Prevents your phone number from being displayed to the person
receiving your call.

How to use:

1. Pick up your handset and listen for the dial tone.

2. Press *67. On a rotary phone, dial 1167.

3. Dial the number you’re calling as usual.

4. The person you’ve called will not be able to see your number
displayed on their telephone display screen. Instead, a “P” or
“private” will be displayed.

Notes:

¢ This feature is available on all lines at no charge.

* You must dial *67 before each call you place. Otherwise, your phone

number will be released to the person receiving your call.

e To block your number automatically on every call, subscribe to Call

Suppression.
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Call Waiting

If somebody else is trying to reach you when you are using your
line, you will hear a short tone. You can hold your first call while
you answer the second.

1. Atone lets you know if a second call is waiting. The party calling
you will hear the usual ringing.

2. If you want to end the first call, hang up. Your phone will ring and
the second party will be on the line.

3. If you want to hold the first party while answering the second, briefly
depress and release the switchhook. With this method you can
switch between parties at will.

4. Each conversation is private between you and the other party.

Cancel Call Waiting

(Free With Call Waiting)

1. To activate Cancel Call Waiting, lift handset, dial access code
(*70 or 70#) and receive confirmation tone followed by a dial tone.
Rotary phone users dial (70), wait 4 seconds to receive confirma-
tion tone followed by dial tone. Place call in the normal way.

2. When the call has been terminated, Call Waiting is then activated
automatically.

Call Waiting on Caller ID

Allows the calling party’s name and number to be displayed along
with the audible Call Waiting tone. Customer must also be sub-
scribed to Call Waiting and Caller ID (Calling Name and Number).

5PSC

FIBER

Telemarketer Call Screening

The Telemarketer Call Screening (TCS) feature attempts to eliminate
telemarketer calls to a subscriber by screening suspected telemarketer
calls before ringing the subscriber. The TCS service intercepts
calls that are suspected to be telemarketer calls. The service plays
an announcement stating that the party they have dialed does
not accept calls from telemarketers, and that the party wishes
for his/her name to be added to the telemarketers “Do Not Call”
list. Other callers are asked to remain on the line, or dial ‘1’ to
ring through.

Telemarketers frequently restrict their number from going out to the
network, so their incoming call could “show up” to the called party as
“blocked,” “anonymous,” “private,” or “unknown.” It is these type calls
that trigger the TCS announcement. Calls where the number is sent to
the network would ring the called party’s line like normal.

30 Number Speed Calling

To enter or change your list, follow this procedure:

1. Dial access code (75#). A special dial tone is returned. Rotary
phone users dial (75) and wait four seconds for a special dial tone.

2. Upon receiving special dial tone, dial the two digit code number
(20 through 49) followed by the directory number it represents.
The directory number can be up to 32 digits long.

3. After the directory number has been entered, a confirmation tone
is returned.

4. Hang up and the procedure is complete.
5. Repeat steps 1 through 4 for each number on your speed call list.

411pscfiber.net
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FEATURES

Three-Way Calling

Three-Way Calling lets you add a third party to an existing con-
versation, whether it is local or long distance.

To add a third party to your conversation:

1. Depress and release the switchhook. This puts party A on hold.

2. You will hear three bursts of dial tone, then a (normal) steady dial tone.

3. Dial party B, the third person you want to add to the conversation.

4. When B answers, depress and release switchhook to bring party
A back. Your three-way connection is now established.

5. If you get a busy signal or no answer when calling party B, briefly
depress and release the switchhook. This will stop the call to B and
reconnect you with A. If busy signal or ringing continues, press the
switchhook again.

To disconnect:

1. Hang up. This breaks the three-way connection.

2. |If party B hangs up, you can continue talking with A or if party A
hangs up, you can continue talking with B.

3. You can also disconnect B by briefly depressing your switch-
hook. Party A will remain on the line.

4. You can now add a different third party by repeating steps 1-4.

Call Forwarding

The procedure for implementing Call Forwarding is as follows:

1. Dial activation code (72#). A special dial tone is returned. Rotary
phone users dial (72) and wait four seconds for the special dial tone.

2. Dial the number to which the calls are to be forwarded. When an
answer is received from the forward-to directory number, the call is
successfully activated. If the forward-to directory number is busy
or does not answer, the activation steps must be repeated within
two minutes. You will hear two beeps indicating the Call Forwarding
feature is now activated.

3. To Deactivate: Dial deactivation code (73#) or from a rotary
phone (73) and wait four seconds. You will hear two beeps indi-
cating the Call Forwarding feature is deactivated.

Note: If customer chooses to forward to a long distance number, long dis-
tance charges will apply to each forwarded call.

Call Forward/No Answer

This feature forwards all incoming calls to another directory number if
the called number is not answered after a specific number of rings. The
Call Forward/No Answer subscriber specifies the number of rings when
entering the forward-to directory number. The called directory number
rings normally until the incoming call has been forwarded. Therefore,
a subscriber can either answer the incoming calls before the specified
number of rings or allow the call to proceed to the forward-to number.
Call Forward/No Answer subscribers can change the forward-to
number at their discretion and can activate/deactivate the service at will.

To Activate Call Forward/No Answer:

1. Dial *92.
Press a number from 2 to 9 to set the number of rings after which
to forward.

3. Dial the number to which the call is to be forwarded.

4. When the call is answered, hang up.

5. To Deactivate: Dial deactivation code (*93) or from a rotary
phone (93) and wait four seconds. You will hear two beeps indi-
cating the Call Forwarding feature is deactivated.

Call Forward/Busy

This feature forwards incoming calls to another directory number when
the called line is busy. The subscriber can continue a conversation
while incoming calls are answered elsewhere, thus reducing the num-
ber of calls that go unanswered and the number of interruptions. Call
Forward/Busy subscribers can change the forward-to number at their
discretion and can activate/deactivate the service at will.

To Activate Call Forward/Busy:

1. Dial *90.

Receive the special dial tone.

Dial the number to which the call is to be forwarded.
When call is answered, hang up.

To Deactivate: Dial deactivation code (*91) or from a rotary
phone (91) and wait four seconds. You will hear two beeps indi-
cating the Call Forwarding feature is deactivated.

L o S
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Call Forward/Remote Access

This service allows customers to activate or deactivate Call Forwarding
or to change the forward-to destination when they are at a remote
location — away from home or office. This service requires a Personal
Identification Number (PIN) and an access directory number. You will
be given these when applying for the service.

1. Dial the access directory number, receive a ring back tone fol-
lowed by the special dial tone.

2. Dial 7-digit home directory number and PIN. The special dial tone
is returned. Customers with rotary phones must wait 4 seconds
after entering their PIN before the special dial tone is returned.

3. Dial activation code (72#) or deactivation code (73#) and special
dial tone is returned. Dial the number to where calls are to be
forwarded. When an answer is received from the forward-to direc-
tory number, the call is successfully activated. If the forward-to
number is busy or does not answer, the activation steps can be
repeated within two minutes.

Note: Customer must also subscribe to Call Forwarding.

Teen Feature
(Distinctive Ringing)

A second number can be assigned to your telephone line. When the
second number is called, it will have a distinctive ring which would let
you know which number was dialed. (If this second number is listed in
the directory, there would be an additional charge.)

Automatic Line

When a call is originated from an Automatic Line, the subscriber lifts
the handset and the call is immediately routed to a predetermined
number, either within the same exchange or to another exchange. If
the call is routed to a long distance number, normal direct distance
dialing charges will be applied to the Automatic Line number.

—

-
[
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Residential User Transfer

This feature allows a subscriber
to transfer an established call
to another line. The Three-Way
Calling feature is also required
on the line with Residential
User Transfer.

To transfer an established
call to another line, perform a
switchhook flash. Receive a
dial tone. Dial the third party’s
number. A disconnect can be
performed at any time following |
completion of dialing.

*Note: The Residential User Transfer
subscriber will be billed for all calls
transferred by that subscriber
when dialing long distance, even
for charges incurred after the
Residential User Transfer subscriber
leaves the connection.

Per Call 1 + Toll Blocking

This feature is designed for customers that want control of 1 + long
distance calls. 1 + calling is blocked unless the customer’s personal
identification number (PIN) is entered prior to making the call.

Instructions will be given to account holder when signing up for service.

Other Features from PSC Fiber

Free Touch-Tone Service
Free 900 Blocking

Free “Collect” and
“Bill to Third Party” Blocking

Non-Published Numbers

Your number is not listed in the directory or available through Directory
Assistance. (Caller ID suppression is available at no charge; see feature
Caller ID Blocking.)

Additional Listings

This gives you a separate and distinct additional listing in the directory.
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