VOICE MAIL OPTIONS

VOICE MAIL is equipment located at the telephone company’s central
office (switching center) that answers your incoming calls after a
designated number of rings or when you are already on the phone.
With a touch-tone phone you can easily manage your messages, from
any location, at any time.

VOICE MAIL Includes These Features:

e Auto Log-on - Allows automatic log-on to your mailbox when
calling from your line. No manual entry of your mailbox number or
password is required.

¢ Busy Notification - This greeting informs callers your line is busy. It
plays first, followed by your personal greeting (if you recorded one).

¢ Call Forward/Busy - A feature allowing you to forward calls to your
Voice Mailbox when your line is in use (busy).

e Call Forward/No Answer - A feature allowing you to forward calls
to your Voice Mailbox when your phone is not answered after a
certain number of rings. The number of rings is determined and can
be changed by the customer at their discretion.

e Date and Time Stamp/Calling Number Identification - You will
hear the date and time when each message was received along
with the calling number (if detected), followed by the message.

e Voice Storage Limit — The total amount of minutes of storage
your mailbox can accommodate. Voice Storage Limit is set at 15
minutes. Additional storage capacity is available as an option.

¢ Maximum Message Length - The maximum length of message a
caller can leave in your Voice Mailbox is 2 minutes. Longer message
length is available as an option.

e Maximum Personal Message Length — The maximum length of
your personal greeting is 1 minute.
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¢ Read Message Retention - This is the number of days that your
“saved” messages are retained before the Voice Mail system will
delete them. Read Message Retention is 15 days.

e Stutter Dial Tone - An interrupted dial tone indicating you have
new messages in your mailbox.

Voice Mail Options
¢ Message Waiting Indication (MWI) - A service that allows a phone
or add-on device equipped with a message waiting lamp to be
turned on (flashes) when you have new messages.
Remote Notification - A service that informs you of incoming
messages by calling you at a phone number or pager number you
specify (local and toll-free numbers only). Service can be activated/
deactivated at the customer’s discretion.
Sub Mailboxes - A service that allows private mailboxes for family
members with each sub mailbox having its own password. One
mailbox (main mailbox) comes with a Voice Mail account.

OPTION 1...2 sub mailboxes (3 total)

OPTION 2...4 sub mailboxes (5 total)

OPTION 3...8 sub mailboxes (9 total)
Additional Voice Storage - 15 minutes (for a total of 30 minutes
voice storage).
Additional Message Length - 2 minutes (for a total of 4 minutes of
message length).
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