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PSC FIBER VOICEMAIL - USER GUIDE
ACTIVATING VOICEMAIL (first-time access)

To set up your voicemail, you must be calling from your PSC Fiber phone line and complete the following steps.

o Activate Call Forward/Busy Activate Call Forward/No Answer
Use this feature to send calls to your Use this feature to send calls to your Voicemail
Voicemail when your line is busy. when your phone is not answered dfter a set

A.Dial (% )( 9 )( ) number of rings.
B. Receive Special Dial Tone A. Dial @@@2

C. Dial Access Number B. Press a number from 2 to 9 to
) set number of rings

C. Dial Access Number
(see Voicemail Access Numbers below)
D.When Voicemail answers, hang up

2Deactivate: Dial (%)(9)(3)

(see Voicemail Access Numbers below)
D.When Voicemail answers, hang up

'Deactivate: Dial (+)(9)(1)

VOICEMAIL ACCESS NUMBERS

If your phone number begins with: Call Access Number:
536, 683 or 684 (Holland or Huntingburg) 812-536-9999
836 (St. Marks) 812-836-9999
843 (Bandon) 812-843-9999
937, 357, 529 or 544 (Dale, St. Meinrad, Lamar or Santa Claus) 812-544-9999
367, 998 or 326 (Ferdinand or St.Anthony) 812-998-9999
481, 482, 634 or 848 (jasper) 812-848-9999
547, 548 or 772 (Tell City) 812-772-9999
649, 359, 362, 892 or 660 (Chrisney, Grandview, Rockport or Richland) 812-660-3999

Dial (* )(9 )(9) if calling from PSC Fiber phone line attached to Voicemail

Important Tip:
If you have not yet assigned yourself a password, you can only access your voicemail box from your
PSC Fiber phone line. Steps to change password are found inside this User Guide.



ACCESSING YOUR MAILBOX
Dial ( * ) (9) (9 ) when calling from your PSC Fiber phone line
OR dial your Voicemail Access Number (see inside flap).
When calling from a remote phone line, you will be prompted to dial your mailbox phone number
(7-digits), then press Enter your password and press(#).

e Options in Main Menu

R .
(1 ) Retrieve Messages Access new and saved msgs

‘(i) Play Date & Time Hear date and time

(E) Mailbox Setup Change your greeting, password, language options and record name.

(*) Return to Menu Return to main menu

S i .
KQ) Help Hear options again

CHANGE PASSWORD
|. Dial your Voicemail Access Number

2.After entering default password of four zeros (0000), press (  )to access Mailbox Setup.
3.Press ( 9 ) to change password.

4.Voice instructions will guide you to create a new password; enter the new password, followed

by (.
The password is any series up to |6 digits you choose. Keep password for future reference.

5.To verify, Enter your password, followed by ( # ).

Important Tip:
Features with * are optional features.



RETRIEVE MESSAGES

o Follow Step | in Accessing Your Mailbox (above).

e Retrieve Messages

@ New Messages  Play or re-play msgs

(2 ) Send Messages  Play saved msgs and Go to Next

(3 ) Delete Messages Delete msgs and Go to Next

e When retrieving messages, you can:

Options in Message Retrieval

(1) Play Play the msg again (4 )Save As New Save msg as unheard

@ Save Message Save msg and Go to Next @ Return Call Return phone call to sender

@ Delete Message Delete msg and Go to Next @ Forward Forward copy of current msg

@ Help Hear options again @ Return to Main Return to main menu

RECORD YOUR GREETING
o Follow Step | in Accessing Your Mailbox (above).

e Press ( g )for the Mailbox setup menu.

6 Press (1 ) for Greeting options menu.

Press (2 ) to record your greeting and press ( # ) to end recording function.

Greeting Menu

(1) Listen to Greeting  Play or re-play msgs

(2 ) Re-record Greeting Record your greeting

@ Delete Greeting Erase recorded greeting

@ Pick New Greeting” Create multiple greetings
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If you need help using PSC Fiber Q\
Voicemail or have questions about
the service, call our office. “

%p 11877 E State Rd 62, Saint Meinrad, IN 47577
’ F

S . 800-511-4899  pscfiber.net



